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Cedar Falls Utilities

The City of Cedar Falls (pop 41,390) 
is located in Black Hawk County in 
northeast Iowa. The Gas Utility is 
governed by a five member Board of 
Trustees, General Manager, Director 
of Utility Operations and Operations 
Manager. CFU serves natural gas 
to over 14,000 customers with a 
throughput of about 2.0 BCF.

The Municipal Gas Utility was formed 
in 1928. The Utility distributed 
manufactured gas until 1954, when 
natural gas became available from 
a new pipeline south of Cedar Falls. 
The existing distribution system was 
converted to deliver the natural gas. 
The original cast iron and bare steel 
gas mains and services and some 
wrapped steel mains and services were 
replaced with polyethylene pipe from 
1984-1997 resulting in highly reliable 
service. CFU has over 228 miles of gas 
main including 33 miles of cathodically 
protected wrapped steel and 195 miles 
of high density polyethylene.

BP and CPEP supply natural gas, 
which is transported to Cedar Falls by 
Northern Natural Gas. NNG border 
stations are located on the west side of 
town. Gas is metered and odorized at 
the border stations.

The CFU office is located at 1 Utility 
Parkway in Cedar Falls. The office hours 
are 7:30 am - 4:30 pm Monday-Friday. 
For customer safety, CFU operates a 24 
hours, 7 days a week on call service.

EMERGENCY CONTACT:
911 / 1-319-268-5340

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1971 115
  

IOWA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator 
to discuss their pipeline systems and areas 
of operation.

Black Hawk


